[bookmark: _GoBack]Hi [CLIENT NAME], how are you? Your appointment with [ADVISER NAME] from [ORGANISATION] is in less than [NUM] days so I just want to check you are coming and that you know where to go. Most of the people I work with plan their journey with Google maps. Click [LINK] to plan yours now. Our services are in high demand, so please let me know if you can’t come to your appointment by calling [TEL].
