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22 October 2019
Hi [CLIENT NAME],
How are you? Your appointment is in less than [NUM] days so I just want to confirm you are coming and that you know where to go.
Your appointment is at:
[TIME] on [DAY] [DATE]
[LOCATION]
with [ADVISER]
How do you plan to get here?
Most of the people I work with plan their journey with Google maps.
What you have already done
  Step 1. Get in touch
  Step 2. Confirm you’re coming
  Step 3. Start to prepare today
What 2 documents do you need to bring?
1. Proof of income – bank statements or wage slips
Covering the last 3 months.
 Tip! If you don’t have internet banking or a printer, your local bank will print a copy for you. 
2. Letters from people you owe money to
The most recent letters and emails sent to you about your money issues.
I’m looking forward to seeing you - a problem shared is a problem halved after all.
See you soon,
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