[bookmark: _GoBack]Hi [CLIENT NAME], thanks again for taking the time to speak to us. That first step is often the hardest, and you’ve already done it! Your appointment is with [ADVISER NAME] from [ORGANISATION] on [DATE] [TIME] at [ADDRESS]. Please bring all recent creditor letters and proof of your income including your last 3 months' bank statements, and wage slips or a benefit letter. Please find our service leaflet at [URL]. In the meantime, if you have any questions at all, email me on [EMAIL]

